
 

 

 

 

 

 

 

Customer Service Conversations:  Questions 

Name:       Branch:    Date: 

 

What, in your opinion, are the most important elements of excellent customer service? 

 

 

 

 

 

What are some businesses that you feel consistently give excellent customer service? 
What elements of their service stand out to you? 

 

 

 

 

 

 

What are some of the elements of poor customer service that you’ve experienced? 

  


